
Tricia Chicka
Digital Content Manager | Multimedia Designer | Massage Therapist

| pachicka@gmail.com
w: triciachicka.com | in: tchicka

WORK EXPERIENCE

Jul 2018 - Present Trader Joe’s Crew Member and Order Writer Washington, DC

Jan 2018 - Jan 2019 Massage Therapist (part time)
The Well, Washington, DC

I provide professional, therapeutic massage with respect to the whole person and individual
needs. I am interested in modalities that are gentle, yet effective for the client as well as making
sure my practice compliments other bodywork and medical care.

Dec 2016 - Dec 2018 Freelancing

2015 - 2016 Massage Therapist (part time)
Self-employed and at Spa Jema, Pittsburgh, PA

Jan 2011 - Dec 2016 Digital Media Production Manager
Technology Publishing Company, Pittsburgh, PA

● Converted print publications to digital format.
● Designed, coordinated and scheduled email marketing campaigns for clients.
● Managed all aspects of video production for the company, including client marketing videos

as well as recording and editing video of a selection of the SSPC (Society for Protective
Coatings and Linings) conference presentations.

● Implemented front end development for new websites as part of team setting, including
occasional light coding and database work.

● Provided other sales fulfillment support as needed.

Nov 2007 - Dec 2010 Web and Multimedia Designer
Technology Publishing Company, Pittsburgh, PA

● Managed online ad and email marketing campaigns for clients.
● Developed new front-end web designs for the company as well as image content and

occasional animated pieces.
● Created in-house email and print marketing materials for sales as needed.

Aug 2006 - Sep 2007 Communications Coordinator
Venture Outdoors, Pittsburgh, PA

● Managed the tri-annual newsprint publication of the public program schedule.
● Designed and sent the biweekly e-newsletter.
● Built and promoted Venture Outdoors blog on WordPress.
● Maintained web content.
● Coordinated print collateral for special events.
● Supervised creation of the weekly staff-to-board internal newsletter.
● Supervised marketing interns in producing marketing content.

mailto:pachicka@gmail.com


Nov 2005 - Aug 2006 Marketing Coordinator
Venture Outdoors, Pittsburgh, PA

● Year of service through PULSE.
● Took over many of the duties of the former Communications Director in June 2006.
● Performed most of duties as Communications Coordinator, as well as Public Relations.

Jul 2005 - Mar 2006 Customer Service/Front End
Whole Foods Market, Pittsburgh, PA

Served as a cashier and front-end customer service person for the first Whole Foods Market in
the Pittsburgh area.

Summer 2004 Videographer
Pine Springs Camp, Jennerstown, PA

● Recorded video footage/audio soundtrack for weekly camper videos & hour-long staff video.
● Edited footage and output to mini-DV and VHS formats.
● Presented and sold videos at each closing program.

Fall 2003 - Spring 2005 Media Lab Work-study
Chatham College, Pittsburgh, PA

Summer 2003 Beach Attendant
City of Ocean City, NJ

Fall 2002 - Spring 2003 Theatre Work-study
Chatham College, Pittsburgh, PA

Summer 2002 Customer Service/Cashier
BP, Saltsburg, PA

Fall 2001 - Spring 2002 Career Services Work-study
Chatham College, Pittsburgh, PA

EDUCATION

Dec 2017 - Feb 2018 Codecademy - Build Website UIs - 8 week Online course

Oct 2017 - Nov 2017 General Assembly - User Experience Design Circuit

Apr 2014 - Apr 2015 Pittsburgh School of Massage Therapy
3600 Laketon Rd, Pittsburgh, PA 15235
(412) 241-5155

2001 - 2005 Chatham College - 1 Woodland Rd, Pittsburgh, PA 15232
B.A. Media Arts & Theatre Cum Laude, Scholar Athlete 4 years,
Dean’s List - Seven semesters, Trustee Merit Scholarship

http://www.pghschmass.com
http://www.chatham.edu


SKILLS

ADVANCED: Photo editing; HTML email design; Video editing; Adobe Creative Suite - Photoshop, Premiere and
Dreamweaver; Microsoft Office.
Windows and Macintosh Platforms.

MODERATE: Graphic design; Video capture (Panasonic AC 90 and Lumix DMC-GH3K cameras), video producing;
Sketching and drawing; Illustrator, Flash, InDesign; Front-end web development, HTML and CSS;
CMS (WordPress); Fax machines, printers, copiers.

PROFICIENT: Media queries and flexible/responsive design, Javascript, SQL server and Actionscript; ColdFusion;
Motion graphics and sound editing; Running webinars; After Effects and Audition.

LICENSES/CERTIFICATIONS/TRAINING

Current: Jan 2023 - Jan 2025 DC License (#MT2344), Criminal Record Check

Current: Jan 2021 - Jan 2023 National CPR Foundation Infant, Child, Adult CPR/AED/First Aid

Current: Nov 2018 Ethically Fun: You Already Love Ethics, You Just Don’t Know it (3 CEU) Healwell - #450996-09

Jun 2018 After Effects CC 2018 Essential Training: The Basics - LinkedIn Training

2015 - present Member of American Massage Therapy Association, with insurance

Feb 2017 Mapping the Modern Web Design Process - Lynda.com

Verified: Apr 27, 2016 Pennsylvania Child Abuse History Clearance

Verified: Apr 25, 2016 Pennsylvania Criminal Record Check

Dec 2016 Recognizing and Reporting Child Abuse: Mandated and Permissive Reporting in Pennsylvania (3
CEU) - University of Pittsburgh School of Social Work, PA Child Welfare Resource Center

Dec 2016 Exploration of the Myofacial Skeletal System - Anatomy Lab (8 CEU) - Educational Training
Concepts, Inc.

Nov 2016 Ethics for Massage Therapists (4 CEU) - Center for Massage Therapy Continuing Education

Oct 2015 Pregnancy Massage (17 CEU) - Pittsburgh School of Massage Therapy

Oct 2014 Responsive Design with Dreamweaver CS6 - Lynda.com

Apr 2013 Wilderness First Aid Certified

Aug 2012 Premiere Pro and After Effects: Creating Title Graphics - Lynda.com

Apr 2011 Flash Professional CS5 New Features - Lynda.com

Apr 2011 ActionScript 3.0 in Flash Professional CS5 Essential Training - Lynda.com

2013, 2006 Outdoor Leadership Training - Venture Outdoors



2006 Boat Safety - PA Fish & Boat Commission

VOLUNTEER/ACTIVITIES

Mar 2018 - present Administrator for a 5e D&D Discord Channel

2016 - 2017 412 Flock! Board Member - Webmaster

2006 - 2017 Venture Outdoors Volunteer Trip Leader

2010 - 2016 Bike MS Charity Rides (participant), LMT (2015 & 2016)

Summer 2015 Pittsburgh School of Massage Therapy’s Voluntary Internship Program with the Pittsburgh
Steelers at Saint Vincent College

2012 - 2014 Reading is FUNdamental
In-school reading and mentorship program

2010-2013 Stage 62 Board Member - Callboard Editor

Other occasional previous volunteer work: Trail Clean up Volunteer, Women Who Code,
Attack Theatre, Global Links, Bike Pittsburgh, Pittsburgh Community Food Bank, The Table - Hot
Metal Bridge Faith Community

Other interests/activities:Massage therapy, Community Theatre, Choir, Reading, Games (video
and board), Bicycle commuting & touring, Swimming, Softball

THEATRE PRODUCTIONS

Stage 62 Productions: “Spamalot” Stage Crew - Summer 2017
“The Music Man” Props Master - Fall 2016
“The Wedding Singer” Props Master, Stage Crew - Fall 2013
“Sweeney Todd” Props Master - Fall 2012
“The Mystery of Edwin Drood” Cast Member & Assistant to the Director - Fall 2010
“Death Trap” Stage Manager - Spring 2010
“Titanic” Cast member - Fall 2009

Chatham College
Productions:

“Walkin’ Backwards” Director - New Directions/Directing class - Spring 2005
“Daisy Pulls It Off” Cast Member, Set Building - Fall 2003
“Animal Farm” (the musical) Cast Member - Fall 2001

The Kiski School
Productions:

“Working” Millworker, Cast - Spring 2001
“Twelfth Night” Olivia - Fall 2000
“Guys and Dolls” Sarah Brown - Spring 2000
“Harvey” Ruth Kelly, R.N. - Fall 1999
“The Odd Couple” Gwendolyn Pigeon - Fall 1998

Saltsburg Middle-High
School Productions:

“Once Upon a Mattress” Lady Larkin - Spring 2001
“Get Smart” Agent 99 - Fall 2000
“Miracle on 34th Street” Judge Harper - Fall 1999
“Bye Bye Birdie” Randolph McAfee - Spring 1999
“Ditch Day” Cast member - Fall 1998
“The Wizard of Oz” Scarecrow - Spring 1997



PROJECTS/GALLERIES

Fall 2017 Logos for 2018 Season, Stage 62 Community Theatre

2015 - 2020 AlphaPuns, Digital Painting Series

Summer 2017 Gearhard Farms Logo - Illustrator tracing via barn photo reference

Summer 2017 Map of Pennsylvania, Illustrator via reference, Commonwealth Prevention Alliance

Dec. 2015 - Feb 2016 Redesign of 412 Flock Website, WordPress

Apr 2015 Stations of the Cross installation piece, Colored charcoal on sumi-inked paper,
Church of the Ascension

Mar 2015 “Easter Rose” Colored charcoal on sumi-inked paper, Church of the Ascension

Dec 2014 “Isaiah 61” Acrylic paint, pastel & white charcoal on cardboard, Church of the Ascension

Spring 2014 Josh and JoElla Dobbin Wedding Invitations

Spring 2014 “The Offensiveness of the Cross”, Digital Painting, Presented at Art All Night

Sep 2013 Gearhard Farms Website Redesign, Front-end Design

Spring 2013 “The Morbid Cycle of Robot Love”, Illustrator Design in 4 panels, Presented at Art All Night

Winter 2012 “Is it still me / Aun soy yo”, Flash/Multimedia collaboration w/ Lucia Aguirre, SPACE gallery
(Pittsburgh, PA) & Quart Jove (Valencia, Spain)

Spring 2009 “Space Travels of Chonso and Commander Steve”, Flash-Animated cartoon

Dec 2007 “The Simple Complexity: Animation” with Hongla Phan, Phenakistoscopes and flip books,
Three Rivers Arts Festival Gallery

Spring 2005 and Summer 2007 “East Liberty: Mapping Invisible Lines”, 15 min. Senior Tutorial video, Presented at Chatham
College and The Kelly-Strayhorn Theatre

Jan 2006 “Daydreams” Mixed media installation, Art + Alumni = Awakening, Chatham College

Summer 2005 Jen and Kendall Pelling’s Wedding Bulletin

Winter 2005 AWCC Swimming Championship T-shirt, Chatham College

2004 “Inspired by Andy Goldworthy”, B/W charcoal on black sumi-inked rice paper, Chatham College

2004 “Love. Think. Speak.” Acrylic Paint on Canvas, Chatham College

2003 4 Seasons Color studies, Acrylic paint on canvas, Chatham College



REFERENCES

Andy Folmer
VP of Operations
(Supervisor at Technology Publishing Company)
412-431-8300 x 140
afolmer@technologypub.com

Peter Mitchel
(former President of Technology Publishing Company)
pkmitchel@gmail.com
646-279-7901

Ashley Pound
Exec. Director, Digital Product Development
(Colleague at Technology Publishing Company)
apound@technologypub.com
412-431-8300 x137

Jennifer Blodgett
Owner - Spa Jema, Pittsburgh, PA
412-996-4600


